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Que.1 Bring out the relationship of BPR with other functional areas of business.
TR & 3G BT &3l & A1 SR &1 7 Rear € 9agy |

Que.2 What are the various tools and techniques available for BPR?
AR & de8d Sue A~ SUBRN TG TPl BT quid dIfoTg ?

Que.3 Describe the structure of BPR. Explain the role BPR leader in reengineering process?
AR B AET BT 9o geaad o ufhar & FN/AR. Ad1 B YfAdmT & IR H FHEY ?

Que.4 What do you mean by simulation model in business process reengineering (BPR). Discuss
its components.
JqATT Ufohar § Riveled Aisd ¥ 91 Aded 8 9P "eh] UR Fdl BIY |

Que.5 Explain business processes as interacting feedback loops. State of flows and its
operational measures.
gfafshar araeid & w¢ § AR Ufharsii & TAsT 98! © iR S yRdNed Iurdl &1 quie
PIFY |

Que.6 Discuss five stage model of AS-IS / TO-BE aspects?
fazeiyor & dfe =Ror Afed W ==l R | A= gRecds usgell W =l e |

Que.7 Define ERP? Discuss its importance and limitations in BPR.
ERP &1 aRviitd @ifsiy | g9 Ae vd ARl R =&l $IY |

Que.8 Write short note on:- féra fewoft o
(a) BPR V/s TQM



